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Congratulations on taking the first step towards 
moving to Singapore! Whether you’re moving 
here next month or only just beginning to 
consider Singapore as your next home, this 
guide will contain all the information you need.

Moving across borders is a huge decision, 
and the checklist is endless. We at Singapore 
Global Network (SGN) have taken the liberty of 
speaking to members of our community to build 
the ultimate guide to moving to Singapore – we 
hope this helps. 

If there’s anything you’re looking for that you 
can’t find in the guide, we are always one 
click away. 

Cheers,
Singapore Global Network
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A B O U T
S I N G A P O R E
Feel right at home in our Garden City 
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“In Singapore, it is ‘rojak’ 
— different parts united 
in a harmonious whole. 
Bound by the belief that 
no matter who you are, 
if you work hard and 
play by the rules, you 
will make it.” 

Singapore, or commonly referred to as the 
Lion City, is a name derived from the Malay 
words ‘Singa’ which means lion, and ‘Pura’ 
which means city. One of the first animals 
thought to roam this island, the lion is 
emblematic of the boldness and fighting 
spirit of a country that has gone through an 
unparalleled pace of change over a short 
period of time.

A bustling hive of culture, activities, 
unique cuisine and world-class efficiency, 
Singapore opens you up to many exciting 
opportunities in the heart of Asia.

Immerse yourself in a mix of Chinese, Malay, 
Indian and Western ethnic influences as you 
uncover a melting pot of diverse languages, 
religions, traditions and local customs. Who 
knew a humble packet of tissue paper could 
save you a seat at the local food court?

Singapore is also consistently ranked as 
one of the cleanest and greenest countries 
in the world, earning itself the reputation 
of a Garden City. From the airport to your 
new home, expect trees to line the streets 
and discover the many other lush city parks, 
nature reserves and botanical gardens this 
country has to offer!

Barack Obama on Singapore’s culture in comparison to the ‘melting pot’ 
of different races, religions and creeds in the US

Source: The Straits Times
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P I VOTA L RO L E A S A 
R E G I O N A L GAT E WAY

D I V E R S E J O B 
O P P O RT U N I T I E S

With Singapore’s economic 
stability, business-friendly 
ecosystem and openness to 
trade, talent and innovation, this 
regional hub has long attracted 
global and emerging companies 
looking to strengthen their 
position in Asia. 

Singapore tops the list for family 
life with its availability of high-
quality schools, according to 
HSBC’s Expat 2019 Global Report. 
This translates into Singapore 
having one of the most highly 
skilled workforces in Asia as rated 
by The World Economic Forum’s 
annual Human Capital report.

Job seekers will have access 
to plenty of career options 
across various sectors. Notably, 
Singapore’s advancements in 
med-tech have propelled the 
healthcare and life sciences 
industries forward. The country 
is also well positioned as an 
innovation and tech hub for those 
looking to gain regional exposure 
within financial and tech giants.

From safety to mobility and 
healthcare, Singapore continues to 
offer the best quality of life in Asia, 
concludes a study  by consulting 
firm Mercer. 

Singapore has been ranked as 
the 2nd safest city in the world, and 
bears one of the lowest crime 
rates globally given its strict 
enforcement of state penalties.

Public transport is also convenient 
and affordable, with an extensive 
network of bus routes and rail 
systems for everyone to enjoy 
a smooth commute wherever 
they may be located. The Land 
Transport Authority (LTA) has 
also committed to ensuring our 
urban mobility adheres to world-
class standards of inclusivity, 
accessibility and safety.

When it comes to healthcare, 
efficient public and private 
systems are also well-integrated 
throughout the community.

H I G H S TA N DA R D S
O F L I V I N G 

WO R L D C L A SS 
E D U CAT I O N SY S T E M

Despite its small size and humble beginnings, Singapore 
has transformed into a thriving city over the last 50 years 
and is now widely known for its:   
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C O N S I D E R I N G
A  M O V E ?
From expenditure to legal and logistical issues, 
we’ve listed a few key considerations to get you 
thinking about the realities and practicalities of 
moving to Singapore and what you can expect.
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You may have heard that Singapore is one of the 
most expensive cities to live in. Truth be told, 
you can enjoy a comfortable standard of living 
that caters to both your life stage and ideal 
budget, given the availability of many lower-
priced alternatives for essentials like food, 
accommodation, transport and more.

CO S T 
O F 
L I V I N G

→ TIP 
To get a good gauge of your monthly  
expenditures,  try this handy Cost of  
Living Calculator!

Edward Dickens, British National who relocated to 
Singapore in 2019
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There is a huge demand for tech-related talent in Singapore, given 
its push towards becoming a Smart Nation. Apart from digital skills, 
employers are also on the lookout for candidates who possess 
essential traits for succeeding in today’s world – critical thinking, 
adaptability, creativity and innovation to name a few.

Lifelong learning is also promoted to help workers in Singapore 
stay relevant in today’s fast-paced changing world. The national 
SkillsFuture programme as well as many other training initiatives 
provided by reputable institutions in Singapore, provide ample 
opportunities for you to up-skill.

Looking for a job? Try browsing LinkedIn Jobs, JobsDB, JobStreet and 
STJobs to explore various sectors, career@gov for government jobs, or 
StartUp Jobs Asia and Tech in Asia if you’re looking for exciting start-up 
or tech companies to work for. 

J O BS

→ TIP 
Share a post on LinkedIn about your ambitions to move 
to Singapore. People often know someone you could 
connect with – even friends of friends helped to pass  
my CV onto others. Remember, your network is far 
bigger than you think! 

Stefanie Koenig, German National who relocated to Singapore  
several years ago
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https://www.smartnation.gov.sg/
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Figuring out the right visas or permits to apply for 
can be an exceptionally time-consuming process, 
so it’s best to wrap your head around it as early  
as possible! 

Whether you are relocating for work or to be with your 
family, it is best to visit the Ministry of Manpower  
website to familiarise yourself with the different  
types of work passes available in Singapore.

If your employer already secured a job for you  
before the move, they are likely to facilitate the  
process by handling your visa applications too.  
Make sure you stay on top of the process,  
furnish your employer with the necessary details  
and ensure the right documents are in place  
before officially moving over, especially if you have  
additional family members in tow.

For those with family members living in Singapore, 
you might want to confirm your eligibility to 
obtain a dependent’s pass before you proceed 
with the application.

In all cases, be sure to check on timelines and give 
yourself enough buffer for any unforeseen circumstances!

V I S A S A N D
WO R K P E R M I T S

If you’re a professional, manager or executive who earns at 
least $4,500 a month and has acceptable qualifications:

Employment Pass 

If you’re an eligible high-earning Employment Pass holder 
or foreign professional:

Personalised Employment Pass

If you’re an entrepreneur who wants to start and operate a 
new business in Singapore: 

EntrePassFor Work

For Family

For Study
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If you are a mid-skilled foreigner who earns a fixed monthly 
salary of at least $2,400 and has acceptable qualifications:

S Pass

If you are a semi-skilled foreign worker from approved 
source countries: 

Work Permit 

If you are moving to Singapore with a Singaporean spouse:

Long Term Visit Pass (LTVP) or apply to be a 
Permanent Resident (PR)

If you have a family member with legal residency in 
Singapore, you might be eligible for:

Dependant’s Pass 

If you are accepted by an educational institution to pursue 
full-time study in Singapore: 

Student’s Pass 

If you are a student aged 18 to 25 looking for a 6-month 
work-holiday stint in Singapore: 

Work Holiday Pass

If you are a trainee or student undergoing practical training 
in Singapore for up to 6 months:

Training Work Permit 

Please click on the links to find out more 
about each permit. 10

https://www.mom.gov.sg/passes-and-permits
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https://www.mom.gov.sg/passes-and-permits/training-work-permit


For residents here, the progressive income tax structure is a huge draw – 
starting at 0% and peaking at 22% for annual salaries above SGD 320,000 per 
annum. The amount of income tax you pay is dependent on your tax residency 
status and individual income at the point of assessment. Head over to the 
Inland Revenue Authority of Singapore (IRAS) website to find out more, or refer to 
this link for a breakdown of the latest personal income tax rates in Singapore. 

→ TIP 
Be sure to check about claiming relief or exemption under the 
Avoidance of Double Taxation Agreements (DTAs). The DTAs 
prevent double taxation of income earned in one jurisdiction by 
a resident of the other jurisdiction. Payers, make sure you claim 
tax relief or exemption under the DTA by the non-resident and 
request for an extension! 

William Kisby, British National who relocated to Singapore in 2018

TA X I M P L I CAT I O N S

Income Tax 
Rate (%)

Gross Tax 
Payable ($)

R E S I D E N T TA X R AT E S Please click on this link to find out more.

First $20,000
Next $10,000

0
2

0
200

First $30,000
Next $10,000

-
3.5

200
350

-
7

550
2800

First $40,000
Next $40,000

-
11.5

3350
4800

First $80,000
Next $40,000

-
15

7,950
6,000

First $120,000
Next $40,000

First $160,000
Next $40,000

-
18

13,950
7,200

First $200,000
Next $40,000

-
19

21,150
7,600

First $240,000
Next $40,000

-
19.5

28,750
7,800
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S E T T I N G  U P
Lay the foundations for you and your family
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Around 80% of Singaporeans stay in Housing Development Board (HDB) flats, which are government-provided 
housing spread across Singapore and conveniently located near practical facilities like shops, schools and train 
stations. On the other hand, private housing might be more ideal for those with children as condominiums have 
built-in facilities like gyms, pools, barbeque pits and tennis courts for some good ol’ family bonding.

H O U S I N G
D E C I S I O N S

Should you rent or purchase? Picking the right housing can make or 
break any relocation journey, but we can help. First off, here’s a quick 
snapshot of the property landscape in Singapore:

Condominiums

HDB Flats

Landed properties
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https://www.hdb.gov.sg/cs/SEP2020/hdb-sales-launch.html


As renting is the first option most people consider when starting 
their Singapore adventure, it would be helpful if you have family or 
friends who can host you for a couple of weeks while you explore 
your rental possibilities and check out the vibes of different 
neighbourhoods before you settle on a place. 

HDBs are a great rental option as you can pick your preferred 
neighbourhood and access all your daily necessities just a stone’s 
throw away.

While you may think it’s a good idea to confirm your housing before 
moving over, it is actually better to first spend a week or two in a 
temporary accommodation or hotel within your intended location 
once you get here. This way, you can try different transport options to 
and from work, get a feel of the area and see if it suits your needs.

O N R E N T I N G:
D O N’T CO M M I T
TOO E A R LY

→ TIP
To rent or buy property, go to propertyguru.com.sg or 99.co 
to search their vast inventory. Get yourself familiar with 
average/market prices and areas. If you’re not getting a car 
immediately, look for places close to public transport. 
 
Kelvin Gobardja, Singaporean who returned to Singapore after 20 years  
in Australia

→ TIP
If you’re considering renting a room in a condominium, co-living 
spaces such as Figment, Cove and Hmlet are an alternative option for 
flexible living in a fully furnished home, with access to amenities and  
it is also a great opportunity to meet and mingle with other local and  
expat residents!
 
Shelly Yeo, Singaporean who returned to Singapore after living in China for 3 years
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https://www.propertyguru.com.sg/
https://www.99.co/
https://www.asiaone.com/lifestyle/2020-guide-co-living-spaces-singapore
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https://www.figment.live/houses/
https://www.cove.sg/
https://www.hmlet.com/


Regardless of the category of housing you choose to rent, 
it’s important to consider the type of lease you’re going for. 
A shorter-term lease is advisable at the start just in case 
you decide the neighbourhood isn’t right for you and want to 
make a change along the way!

→ TIP
Be sure to account for a security deposit when 
budgeting for housing. It usually amounts to 1 – 2 
months of rent, paid upfront along with the first 
month’s rent when signing the contract and will be 
used to offset any losses or breach of the tenancy 
agreement.  
 
Debbie Beins, Singaporean who returned to Singapore after several 
years in Sweden

U N D E R S TA N D I N G
YO U R L E A S E

If you’ve more or less decided on a permanent move to Singapore, 
buying a property in Singapore might be next on your list. Having lived 
in Singapore for some time, you would have a much better sense of 
the different neighbourhoods and types of housing by now, as well as 
the amenities you need close by.

Most importantly, knowing the eligibility criteria for owning housing in 
Singapore is important and useful as you navigate away from renting to 
buying a property.

If you’re a foreigner who plans on being in Singapore for the long haul, 
it’s definitely worth waiting for your permanent residency to come 
through before making the decision to purchase so that you avoid an 
additional stamp duty cost for purchasing properties in Singapore!

→ TIP
The lease agreement negotiation with landlords took 
us by surprise since the terms were quite different 
from the US! A huge tip is to familiarise yourself with 
SG’s lease terms BEFORE starting your search, since 
it may impact your budget and flexibility.  

Prad and Sadhana, Americans who moved to Singapore from the US 
since October 2019

B E FO R E B U Y I N G: CO N S I D E R YO U R E L I G I B I L I T Y
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https://www.hdb.gov.sg/cs/infoweb/residential/buying-a-flat 
https://www.hdb.gov.sg/cs/infoweb/residential/buying-a-flat 
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→ TIP
When looking for childcare, you 
should find one with a great 
environment and warm teachers 
for your kids. Do check their 
pick up and drop off policies 
too! Flexibility is helpful when 
emergencies crop up.  

Katrina Yu, Philippines National who has 
been in Singapore for the last few years

→ TIP
Before returning to Singapore, 
it’s best to browse through the 
childcare centres’ websites and 
contact them to see if they have any 
vacancies. Express your interest 
to book a school tour and meet up 
with their management to discuss 
arrangements once you’re back.  

Ip Yat Sing, Singaporean who returned to 
Singapore after living in Australia for 3 years

→ TIP
Research the MOE website to learn 
how to facilitate the integration of 
your child back into the local  
system. For childcare/preschool, 
have a tour of a couple of places  
to see if it suits your family. For us,  
we opted for full day childcare due  
to our working schedules. 

Kelvin Gobardja, Singaporean who returned to 
Singapore after 20 years in Australia

Singapore has a strong network of childcare facilities to 
suit different needs. There are two main options: public 
and private childcare centers. These typically provide 
care for children aged two months to seven years. For 
those with irregular working hours, find out if the centre 
is willing to negotiate flexible arrangements. Popular 
childcare centres you might be interested in include Little 
Gems Preschool, EtonHouse Pre-School and Little Skool House. 
Click here for a list of other options in Singapore.

C H I L D CA R E

16

https://beta.moe.gov.sg/returning-singaporeans/
https://www.littlegemspreschool.sg
https://www.littlegemspreschool.sg
https://www.etonhouse.com.sg/
https://www.littleskoolhouse.com/
https://www.littlestepsasia.com/singapore/articles/learn/top-preschools-singapore


English is the medium of instruction within schools in Singapore. To facilitate your children 
transitioning into the Singapore education system, it is best to make sure your child is familiar with 
the English and Mathematics syllabus of their appropriate education level, in preparation for the 
centralised Admissions Exercise for International Students (AEIS) test.

E D U CAT I O N

I N T E R N AT I O N A L O R LOCA L S C H OO L S? I N S T I T U T E S O F H I G H E R L E A R N I N G ( I H L)

For foreigners moving to Singapore, there are two main options  
– either international or local schools.

International schools tend to be option of choice for most foreigners, 
as it provides a multicultural environment with students from 
a diverse range of backgrounds and countries. These provide a 
variety of curriculums, from single-country programmes to the 
International Baccalaureate and International Primary Curriculum. 
Some schools you can consider are Stamford American International 
School, Australian International School and Canadian International School. 
Check out the complete list here.

On the flipside, there are also situations where your child might be 
eligible for local schools, depending on residency status and special 
application exercises. You can check your eligibility at the Ministry of 
Education (MOE) website. 

A note for returning Singaporeans…
For returning Singaporeans who have no particular school preference,  
MOE will guarantee your child a place in a school with vacancies  
near to your residence. You can inform them using the Application Form for 
School Placement for Returning Singaporeans no earlier than three months 
before the intended date of school admission. Nearer to your return to 
Singapore, you can contact the school to arrange for any  
pre-admission procedures!

Singapore is also home to some of the leading universities 
in the world. Local universities such as National University 
of Singapore and Nanyang Technological University 
consistently rank in the top 100 universities globally, offering a 
wide variety of courses, from Medicine to Sociology. You can 
explore the full list of IHLs here as well as Singapore’s local 
universities below for reference:

Please click on the individual logos to find out more.
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https://www.moe.gov.sg/education/syllabuses/
https://www.moe.gov.sg/admissions/international-students/admissions-exercise/centralised-test
https://www.sais.edu.sg/
https://www.sais.edu.sg/
https://www.ais.com.sg/
https://www.cis.edu.sg/
https://www.international-schools-database.com/in/singapore
https://www.moe.gov.sg/admissions/international-students
https://www.moe.gov.sg/admissions/international-students
https://form.gov.sg/#!/5aa5e5b1dcff52006dfd5f86
https://form.gov.sg/#!/5aa5e5b1dcff52006dfd5f86
https://www.webometrics.info/en/Asia/Singapore
https://www.ica.gov.sg/common/list_ihl
https://www.suss.edu.sg/
https://www.singaporetech.edu.sg/
https://www.smu.edu.sg/
https://www.ntu.edu.sg/Pages/home.aspx
http://www.nus.edu.sg/
https://sutd.edu.sg/


I T ’ S  T I M E  F O R 
T H E  M O V E !
Create a personal checklist to cover your bases
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01
FLIGHTS

Book a flight

02
PET RELOCATION

Pet vaccination

Paperwork & 
certificates

03
LOGISTICS

Clothes

Furniture & 
household items

04
HEALTH CHECKS 
& VACCINATION

Health checkup

Proof of vaccination

05
WRAPPING UP 
LIFE BEFORE 
THE MOVE

Bank account

Outstanding bills

Revenue 
department

Once the move is set in stone, make sure you have all your bases covered to make this process as smooth 
as possible. About 2 months before you plan to board that plane, create a checklist of everything that needs 
to be covered – from flight bookings and visa applications to the tiniest logistical details – and work your way 
down the list till you’re done! Here’s a sample checklist which might come in handy:
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01
F L I G H T S

Booking a flight can be 
overwhelming with many factors to 
consider. It can be tricky to pick the 
best period to fly or to know if you’re 
getting the best out of a booking 
website, but the earlier you sort this 
out, the easier it is to find flights 
with better value. Try Momondo, 
Kayak, Expedia or Skyscanner to find 
the best flights deals! 

20

http://www.momondo.com/
http://www.kayak.sg/
https://www.expedia.com.sg/
https://www.skyscanner.com.sg/


P E T
R E LOCAT I O N

02

→ TIP
Making sure my cat could avoid the quarantine process in 
Singapore was crucial. It’s useful to remember that if you happen 
to land in Singapore on a public holiday or after 6pm, the Animal 
& Veterinary Service (AVS) office will be closed and your pet can 
only be quarantined the next working day. Choosing the right 
flight timings and day is essential to ensure you and your pet get 
through smoothly!   
 
William Kisby, British National who relocated to Singapore in 2018

For any pet owner, making the relocation process for your 
pet as seamless as possible is a priority. The National 
Parks (NParks) website is a good starting point as it details 
useful information about vaccination requirements and 
paperwork needed, depending on the breed of animal 
being brought in and the country you’re travelling from.

Most pet owners would assume a mandatory quarantine 
process to be in place when entering Singapore. However, 
you might be pleased to discover that this process can 
be avoided altogether if you are travelling from Category 
A and B countries, as long as your pet’s documents are in 
order and your vaccinations are vet-certified as up to date.

Consider how you’d like to travel with your pet too. It’s 
always best to check your country and airlines’ regulations 
on bringing your pet with you inside the cabin instead of 
cargo, as well as guidelines on suitable animal containers. 
KLM and Lufthansa are two airlines that permit pets as 
long as they fit into a pet cabin bag and are traveling from 
routes where this is allowed.
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https://www.nparks.gov.sg/avs/pets/bringing-animals-into-singapore-and-exporting/bringing-in-and-transshipping-dogs-and-cats/preparing-to-bring-dogs-and-cats-into-singapore
https://www.nparks.gov.sg/avs/pets/bringing-animals-into-singapore-and-exporting/bringing-in-and-transshipping-dogs-and-cats/preparing-to-bring-dogs-and-cats-into-singapore
https://www.nparks.gov.sg/avs/pets/bringing-animals-into-singapore-and-exporting/bringing-in-and-transshipping-dogs-and-cats/preparing-to-bring-dogs-and-cats-into-singapore
https://www.nparks.gov.sg/avs/pets/bringing-animals-into-singapore-and-exporting/bringing-in-and-transshipping-dogs-and-cats/preparing-to-bring-dogs-and-cats-into-singapore
https://www.iata.org/en/programs/cargo/live-animals/pets/


LOG I S T I C S

03
→ TIP
When checking out rental accommodation 
before you get to Singapore, decide if you’d 
prefer a furnished or unfurnished space. This 
will determine the essentials you should bring 
over, and avoid paying hefty fees for something 
you don’t end up needing!
 
Katherine Kirana, Indonesian living in Singapore for the 
last 10 years

Clothes
Singapore has only one season 
– summer. And it’s occasionally 
wet. Average temperatures hover 
between 25 to 33 degrees celsius 
year-round, with rainfall peaking in 
the later months. Air conditioning 
is widely used in restaurants, 
offices and malls, so while you’ll 
consider some light cardigans, you 
can ditch your winter wardrobe.

Furniture & Household Items
For household items, you might want 
to weigh the cost of shipping your 
favourite dining table over versus 
buying a second-hand table either on 
Facebook marketplace or Carousell. 
Companies like DHL and FedEx will 
usually ship your items by weight, but 
these costs can add up alarmingly 
fast. If relocation expenses are not 
covered as part of your relocation 
package, it’s best to purchase bulky 
furniture in Singapore.

Packing for a holiday is worlds apart from packing for a fresh start in another 
country. Aside from packing climate-suitable clothes, you’ll also need to think 
about transporting furniture and other household or sentimental items. If you’re 
fretting over where to store your items while securing a place in Singapore – don’t 
worry, there are plenty of affordable and convenient temporary storage facilities like 
Extra Space or Storhub for rent. Here’s a quick guide on packing:

It’s worth noting that Singapore charges 
7%* Goods and Services Tax (GST) if you 
exceed a certain amount of items brought 
into Singapore. As a general rule, items 
cannot be brand new (i.e. they must have 
been in your possession for at least 3 
months before shipping them over) and 
you’ll need to declare that you do not 
intend to dispose of the items within 3 
months of importation. GST relief is only 
granted if you transfer your belongings 
no later than six months after arrival in 
Singapore. You can apply for it here.

* As of 2020
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https://www.facebook.com/marketplace/ 
https://sg.carousell.com/
http://www.dhl.com.sg/en/express.html
https://www.fedex.com/
https://www.bestinsingapore.co/best-storage-providers-singapore/
https://www.extraspaceasia.com.sg/
https://www.storhub.com.sg/
https://www.tradenet.gov.sg/TN41/tds/pe/appFormPEServlet.do?action=formPrepareSTDAlone&APPLICATION_ID=TXWP


H E A LT H C H E C K S 
& VACC I N AT I O N04

→ TIP
Most healthy Singaporeans don’t need additional health 
checks upon returning. For kids, check their health 
booklet to see if they have received their required 
vaccinations while living overseas. If not, book an 
appointment with your doctor upon returning to get 
them done!  

Ip Yat Sing, Singaporean who returned to Singapore after living in 
Australia for 3 years

Before your move, check the full list of vaccinations 
required on the CDC website before entering Singapore, 
which can vary depending on the duration of your stay. 
Book these in early to avoid any last-minute panic!

For those travelling with family, do note that foreign-born 
children aged 12 years old and below, who are first-time 
applicants for Dependent’s Pass (DP), Long Term Visit 
Pass (LTVP) or the Student’s Pass (STP) are required to 
submit documentary proof of vaccination or evidence 
of immunity for diphtheria and measles to the Health 
Promotion Board (HPB) for verification before long-term 
stay applications in Singapore are allowed.
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https://wwwnc.cdc.gov/travel/destinations/traveler/none/singapore


BA N K ACCO U N T

CA N C E L O U T S TA N D I N G PH O N E L I N E S, 
U T I L I T I E S & S TA N D I N G O R D E R S 

Decide if you would like to keep your bank account open before the big 
move. Some banks, like Standard Chartered, Maybank, HSBC, Citibank, 
Bank of China, Bank of India have corresponding branches in Singapore. 
It would help to work with the same provider before the move to bridge 
this transition and set up a corresponding account here. 

Lastly, be sure to inform your home country revenue department that 
you’ll be leaving and update them on your new employment or residency 
status in Singapore. This will impact your tax status and the country 
you’re liable for tax so it’s best to get this out of the way early on.

Set a reminder to settle all outstanding utility bills, standing orders 
and phone lines before the move and leave a forwarding address (this 
can be family or friends in your home country) to stay on top of any 
existing contracts you have yet to pay!

I N FO R M YO U R R E V E N U E D E PA RT M E N T

WRAPPING UP LIFE 
BEFORE THE MOVE

05

→ TIP
I was fortunate enough to keep my HSBC UK account, while 
facilitating a corresponding account with HSBC Singapore. 
Having the referral from the bank in London meant I was 
exempted from all the paperwork in Singapore and didn’t need 
to produce a local address beforehand. I could move my money 
back and forth between accounts and keep up with payments in 
the UK that I still had contracts with. Everything was seamless 
the day I touched down!

William Kisby, British National who relocated to Singapore in 2018

While you might be excited and are focusing all your attention on 
what you need to get started in Singapore, don’t forget to tie up 
all loose ends back home either! You don’t want banks and past 
landlords giving you a call months down the road, so it’s best to 
get these things out of the way:
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https://www.sc.com/sg/
https://www.maybank.com/
https://www.hsbc.com.sg/
https://www.citibank.com.sg/portal/bluehome/index.htm
https://www.boc.cn/en/
https://www.boc.cn/en/
https://www.boi.com.sg/


L I F E  I N 
S I N G A P O R E
Assimilate seamlessly into a new environment and culture
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TRAIN

Singapore’s extensive network of bus routes 
makes this another economical way of 
travelling. Check if you have a bus running 
from your home to your workplace for a 
convenient travel option! Similar to the MRT, 
you can also tap and pay for bus rides with 
the same payment options. Cash payment is 
accepted but no change will be given.

The extensive Mass Rapid Transit 
(MRT) rail network will connect you to 
most of Singapore’s key attractions 
and places of interest. Get yourself 
a stored value EZ-Link or Nets 
FlashPay, or use your foreign-issued 
Mastercard® and Visa contactless 
cards issued outside of Singapore to 
pay for the ride (foreign admin fee 
applies). Tap your card at the gantry 
and once more when you exit 
the station.

Taxis are a comfortable way to travel to less 
accessible places. All taxis are metered and 
there may be surcharges depending on when, 
where and which company’s taxi you board. You 
can flag a taxi by the roadside in most places 
or you can call a common taxi booking number 
6-DIAL CAB (6342-5222), or consider convenient 
ride hailing apps like Grab and Gojek. 

TAXI BUS

Singapore’s extensive, safe and 
reliable public transportation 
system will make it a breeze 
to go about your daily routine. 
Here’s all you need to know:

T R A N S P O RTAT I O N
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→ TIP
The MRT in Singapore was a 
welcome surprise after years 
of relying on the tube in London 
to get to work. The cost is low, 
cleanliness is tip top and best of 
all, 4G is available, making long 
train journeys pass by in a flash. 

Harriet de Swiet, British National  
in Singapore for the last few years

https://www.lta.gov.sg/content/ltagov/en/map/bus.html
https://www.lta.gov.sg/content/ltagov/en/map/train.html
https://www.lta.gov.sg/content/ltagov/en/map/train.html
https://www.ezlink.com.sg/
https://www.nets.com.sg/personal/retail-payments/nets-flashpay/
https://www.nets.com.sg/personal/retail-payments/nets-flashpay/


Cars in Singapore are highly regulated by the government 
and various fees and taxes are levied resulting in high 
costs of buying a car. For those moving alone, getting 
around by MRT, bus or taxis daily would be far less 
of a financial burden than owning a car. Do give the 
transportation system a try and you might find you don’t 
need a car after all. 

If you’re coming with a big family, this might be a 
necessity. Check out an overview of car ownership and key 
costs involved here. Be sure to convert your license to a 
local license if you’re planning to be here for longer than a 
year! You can find full details on this here.

→ TIP
We relocated back home with a toddler and dog 
and decided that a car was necessary as it helps 
our active family get around easily. The freedom of 
being able to go wherever, whenever, is something 
we loved when living in the US and we didn’t want 
to lose that as public transportation with a pet is 
difficult to accommodate in Singapore. We decided 
to get a used car first as it was just a financially 
more sensible choice for us at that time. We 
looked for the car first online, then approached the 
associated dealer to simplify the process. We were 
lucky enough to find one and drive it off the lot that 
very day! 

Estella and Bing Ong, Singaporeans who relocated back after 
several years in Australia and the US

T H I N K I N G A B O U T
OW N I N G A CA R?
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https://dollarsandsense.sg/complete-guide-buying-car-singapore/
https://www.police.gov.sg/Advisories/Traffic/Traffic-Matters


Singapore’s country code is +65. There 
are no area codes within Singapore and 
telephone numbers are 8-digits unless 
you are making toll-free calls. Most 
carriers offer both pre-paid and post-paid 
SIM. When signing up for a new line, do 
remember to bring your passport and 
supporting documents as required by 
the provider. New 2-year contract lines 
usually come with the option of getting a 

G E T T I N G 
A LOCA L 
N U M B E R

new phone too. However, if you would like 
to keep using your current phone, do check 
your phone’s specification to see if it runs on 
Singapore’s GSM frequency band (GSM 900 
and 1800) as a Singapore SIM card does not 
work on all foreign phones! Check out any 
of these telecommunications providers in 
Singapore for a start – from M1, Singtel and 
StarHub, to mobile virtual network operators 
(MVNOs) such as Circles.Life and MyRepublic. 
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http://www.m1.com.sg/
http://singtel.com/
https://www.starhub.com/personal.html
https://www.circles.life/sg/
https://myrepublic.net/


The three basic utilities – water, electricity and gas – can be easily 
set up and activated through a single account on Singapore Power 
Services (SP Services). The application process generally takes 1 to 
3 days and two weeks for utilities to be switched on. You can apply on 
SP Service’s website, on the SP Utilities Phone Application, by post or 
fax, or walk-in to any customer service centre.

→ TIP
For rental flats, check if your contract entails setting up a 
personal payment account or if your landlord will pay first 
and then collect the utilities payment from you on a fixed or 
total monthly fee basis. I’d advise if you’re renting the whole 
apartment, negotiate for having full oversight of the utilities 
bill and open an account under your name so you can keep 
track of your bill every month!  

Katherine Kirana, Indonesian National in Singapore for the last 10 years

O R GA N I S I N G
U T I L I T I E S
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https://openaccount.spgroup.com.sg/#/open-account/residential/


Unless you are a Singaporean or Permanent 
Resident (PR), private insurance services are 
the way to go in Singapore, as most foreigners 
would not be able to benefit from the local 
healthcare schemes like Medisave, MediShield 
Life and MediFund. If you’d like to find out more 
about these schemes, you can visit the Ministry 
of Health’s website for more information or view 
all healthcare financing schemes and subsidies 
available in Singapore. 

I N S U R A N C E  
& H E A LT H CA R E

Do check what policies are available to you at work and make sure you 
get the right insurance in order. You can also choose to supplement any 
insurance you have privately as well. We’ve listed some of the companies 
offering coverage below:

→ TIP
Get family or friends to recommend a trusted 
insurance agent - insurance in Singapore can be 
very different (and complex) from what you’re 
used to! My agent was kind enough to help us 
understand the different insurance available and 
recommend products to ensure we weren’t over or 
under insured. 

Kelvin Gobardja, Singaporean who returned to Singapore after 20 
years in Australia

Singapore insurance companies 
offering local coverage:

• NTUC Income 
• Great Eastern
• Prudential
• AIA (offers global coverage)
• Aviva

International insurance 
companies offering global 
coverage:

• FWD 
• AXA
• MSIG
• Liberty Insurance
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https://www.moh.gov.sg/cost-financing/healthcare-schemes-subsidies/medisave
https://www.moh.gov.sg/cost-financing/healthcare-schemes-subsidies/medishield-life
https://www.moh.gov.sg/cost-financing/healthcare-schemes-subsidies/medifund
https://www.moh.gov.sg/
https://www.moh.gov.sg/
https://www.income.com.sg/
https://www.greateasternlife.com/sg/en/index.html
https://www.prudential.com.sg
https://www.aia.com.sg/en/index.html
https://www.aviva.com.sg/en/
https://www.fwd.com.sg/
https://www.axa.com/en
https://www.msig.com.sg/
https://www.libertyinsurance.com.sg/public-liability-insurance


Food – one of the most beloved aspects of 
Singaporean life. Taking inspiration from the 
traditional foods of many regions and previous 
settlers, we offer dishes that are uniquely and 
quintessentially Singapore. With diverse local 
cuisines on offer, from Chinese and Malay to Indian 
and Peranakan delights, deciding where and what 
to eat can be intimidating.

Hawker centres and food courts are both affordable 
options when dining out. Hawker centres offer 
some of the most delicious cuisines in the heart 
of Singapore’s dining scene, while food courts 
tend to be more expensive because they are air-
conditioned and usually found in shopping malls.

Must-try local delicacies include Chicken Rice, 
Nasi Lemak (coconut rice with sweet-and-spicy 
sambal), Bak Kut Teh (peppery pork ribs soup), 
Satay (barbecued skewered meat), Prata (Malay and 
Indian flat bread), Laksa (noodles in spicy coconut 
gravy) and Chilli Crab. 

The food delivery scene is also bustling in 
Singapore, with many eateries operating around 
the clock. Be sure to download GrabFood, 
FoodPanda, and Deliveroo for when those cravings 
hit! For grocery delivery, you can check out 
Redmart, as part of Lazada, FairPrice online, and 
a variety of specialised grocers and butchers 
depending on what you’re after. 

E AT I N G
L I K E A LOCA L
O R D E R I N G
L I K E A LOCA L   

→ TIP
I have never been so spoiled food wise. With the affordable prices at 
hawker centres, I can usually satisfy different cravings I have in one meal 
and that works perfectly for me as I never can just pick one thing to eat!  

Lizzie Davies, British National in Singapore since 2019

31

https://food.grab.com/
https://www.foodpanda.sg/
https://deliveroo.com.sg/
https://redmart.lazada.sg/
https://www.fairprice.com.sg/


SOCIAL & SPORTING CLUBS 

Joining a social or sporting club in a 
new country can help build a sense of 
familiarity. Nationality focused clubs 
like The British Club, The American 
Club and The Hollandse Club can 
provide an instant network and allow 
you to meet fellow expats of a similar 
background. They often host various 
activities that kids can enjoy too. For 
the sporty ones, the Singapore Polo 
Club and Singapore Cricket Club are 
an excellent way to meet friends with 
similar interests too.

ASSOCIATIONS

Associations are an excellent starting 
point for Singapore newbies, with lots 
of support services offered. They are 
generally linked to nationalities, although 
citizens of any country can join.

Some associations you can look into are 
groups like the American Association of 
Singapore (AAS), The British Association 
(BA) and the Australian and New Zealand 
Association (ANZA).

There are also existing online 
communities on Facebook where expats 
can join, follow, connect and make 
friends, such as the Expats in Singapore or 
Singapore Expats groups.

NETWORKING SITES 

Networking sites like Singapore Global 
Network (SGN), InterNations and 
Meetup can also connect you with like- 
minded individuals and help make your 
transition into Singapore an exciting 
one. For many, these provide a first 
point of introduction to people, place 
and food that you might never have met 
otherwise. It can be a fun way to fill 
those awkward initial days with activity. 
Sign up with SGN here as a member to 
keep updated on news, announcements 
and events across the year!

B U I L D I N G  
CO N N E CT I O N S 
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https://www.britishclub.org.sg/
https://www.amclub.org.sg/
https://www.amclub.org.sg/
http://hollandseclub.org.sg/
https://www.singaporepoloclub.org/
https://www.singaporepoloclub.org/
https://scc.org.sg/
https://www.aasingapore.com/
https://www.aasingapore.com/
https://www.britishassociation.org.sg/
https://www.britishassociation.org.sg/
https://anza.org.sg/
https://anza.org.sg/
https://www.facebook.com/ExpatsinSingapore/
https://www.facebook.com/groups/SGexpats/
https://www.singaporeglobalnetwork.com/
https://www.singaporeglobalnetwork.com/
https://www.internations.org/
https://www.meetup.com/
https://www.singaporeglobalnetwork.com/keep-in-touch/


Finally, here are some helpful contact numbers 
that’ll help you out in a pinch! A full list of 
emergency contacts can be found here too.

Police Emergencies: 999

Police Emergency SMS: 71999

Police Hotline: 1800 255 0000

SCDF Ambulance and Fire Service: 995

Non-Emergency Ambulance Service: 1777

Traffic Police Information Hotline: 6547 0000

Ministry of Health General Line: 6325 9220

Ministry of Health Emergency Line  
(for COVID-19 enquiries): 1800 333 9999

E M E R G E N CY 
CO N TACT S
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https://www.gov.sg/contact-us


Moving to a new country can be as exciting as it is daunting. We hope 
the information and the tips from our community have given you a 
better preparation of all you need to know about what life in Singapore 
will look like and the steps to take before making the move. 

If you would like to connect with someone who’s previously made the 
move from abroad to Singapore and learn about their experiences 
first-hand, contact us at hello@singaporeglobalnetwork.sg! 

I decided to move back to 
Singapore for my family and 
career progression. I believe 
having this overseas exposure has 
not only allowed me to gain new 
perspectives but also allowed me 
to appreciate Singapore even more. 
Most importantly, everything is 
in the convenience of our native 
English language – much less 
intimidating and confusing than a 
foreign language. 

Irene Siah, Singaporean who returned to 
Singapore after 6 years in Korea 

When I first arrived, I expected it 
to be wildly expensive. However, 
Singapore is a great choice for 
expats like me – open to outsiders, 
minimal language barriers, diverse 
cultures, and a safe environment. 
There’re lots of expat communities 
and Facebook groups for ideas on 
living on a budget, pets and more!

Amanda Colaco, Indian national who relocated 
to Singapore in 2015 

“

“
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http://hello@singaporeglobalnetwork.sg



